Full Reports, J-User Activity Summary

This report displays a profile of uzer activity as that activity ocours throughout the day. Ewvery ﬂ
activity perfarmed by the uzer iz recarded in the Activity Log.  This repart uzes this activity

recording to determing wser activity. Each user's individual ugzage praofile iz displayed against the
whale crganization: uzage prafile.

Thiz repart iz helpful in reviewing individual user performance. The report can help spot uzer
battle necks by dizplaving high or low activity uzers.
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ACTIVITY SUMMARY (By Period)

J - User Activity Summary
For the period from 01/01/2004 to 12/31/2004

ACTIVITY (User Profile) ACTIVITY (Total Profile)

Activity Period User Total Percentage 0 100 0 100
User: ADMINISTRATOR
Before 8:00 am 0 430 0.000% 110.0% u6.3%
08:00 am to 09:00 am 0 55 0.000% 110.0% 110.8%
09:00 am to 10:00 am 0 369 0.000% 110.0% u5.4%
10:00 am to 11:00 am 0 1,837 0.000% 110.0% EEEEE271%
11:00 am to 12:00 pm 0 267 0.000% 110.0% u3.9%
12:00 pm to 01:00 pm 0 378 0.000% 110.0% u5.6%
01:00 pm to 02:00 pm 0 73 0.000% 110.0% 11.1%
02:00 pm to 03:00 pm 0 338 0.000% 110.0% u5.0%
03:00 pm to 04:00 pm 1 2,263 0.044% H6.3% HEEEEEE334%
04:00 pm to 05:00 pm 11 99 11.111% EEEEEEEEEEEEEEGS8% 111.5%
05:00 pm to 06:00 pm 4 63 6.349% uEEEE25.0% 110.9%
After 06:00 pm 0 606 0.000% 10.0% = E89%
Totals 16 6,778 0.236%

02/25/2005 11:18 am
J - User Activity Summary
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ACTIVITY SUMMARY (By Period)

J - User Activity Summary
For the period from 01/01/2004 to 12/31/2004

ACTIVITY (User Profile) ACTIVITY (Total Profile)

Activity Period User Total Percentage 0 100
User: GLORIA.MARTINEZ
Before 8:00 am 429 430 99.767% 6.3% 6.3%
08:00 am to 09:00 am 54 55 98.182% 110.8% 110.8%
09:00 am to 10:00 am 369 369 100.000% u5.5% u5.4%
10:00 am to 11:00 am 1,837 1,837 100.000% EEEEE272% EEEEE271%
11:00 am to 12:00 pm 267 267 100.000% u3.9% u3.9%
12:00 pm to 01:00 pm 378 378 100.000% u5.6% u5.6%
01:00 pm to 02:00 pm 73 73 100.000% 11.1% 11.1%
02:00 pm to 03:00 pm 338 338 100.000% u5.0% u5.0%
03:00 pm to 04:00 pm 2,262 2,263 99.956% EEEEEEE335% mEEEEEE334%
04:00 pm to 05:00 pm 88 99 88.889% 111.3% 111.5%
05:00 pm to 06:00 pm 59 63 93.651% 110.9% 110.9%
After 06:00 pm 606 606 100.000% = m9.0% = m89%
Totals 6,760 6,778 99.734%

02/25/2005 11:18 am
J - User Activity Summary
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J - User Activity Summary
For the period from 01/01/2004 to 12/31/2004

ACTIVITY SUMMARY (By Period) ACTIVITY (User Profile) ACTIVITY (Total Profile)

Activity Period User Total Percentage 0 100 0 100
User: PIK
Before 8:00 am 1 430 0.233% EEEEEEEEEEEEEEEEEENN100.0% ®™6.3%
08:00 am to 09:00 am 0 55 0.000% 110.0% 110.8%
09:00 am to 10:00 am 0 369 0.000% 110.0% u5.4%
10:00 am to 11:00 am 0 1,837 0.000% 110.0% mEmmEE271%
11:00 am to 12:00 pm 0 267 0.000% 110.0% u3.9%
12:00 pm to 01:00 pm 0 378 0.000% 110.0% u5.6%
01:00 pm to 02:00 pm 0 73 0.000% 110.0% 11.1%
02:00 pm to 03:00 pm 0 338 0.000% 110.0% 5.0%
03:00 pm to 04:00 pm 0 2,263 0.000% 110.0% HEEEEEE33.4%
04:00 pm to 05:00 pm 0 99 0.000% 110.0% 111.5%
05:00 pm to 06:00 pm 0 63 0.000% 110.0% 110.9%
After 06:00 pm 0 606 0.000% 110.0% = m89%
Totals 1 6,778 0.015%
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J - User Activity Summary
For the period from 01/01/2004 to 12/31/2004

ACTIVITY SUMMARY (By Period) ACTIVITY (User Profile) ACTIVITY (Total Profile)

Activity Period User Total Percentage 0 100 0 100

User: PTHOMPSON

Before 8:00 am 0 430 0.000% 110.0% m6.3%
08:00 am to 09:00 am 1 55 1.818% EEEEEEEEEEEEEEEEEENNI00.0% 110.8%
09:00 am to 10:00 am 0 369 0.000% 110.0% u54%
10:00 am to 11:00 am 0 1,837 0.000% 110.0% EEEEE271%
11:00 am to 12:00 pm 0 267 0.000% 110.0% u3.9%
12:00 pm to 01:00 pm 0 378 0.000% 110.0% u5.6%
01:00 pm to 02:00 pm 0 73 0.000% 110.0% 11.1%
02:00 pm to 03:00 pm 0 338 0.000% 110.0% u5.0%
03:00 pm to 04:00 pm 0 2,263 0.000% 110.0% EEEEEEE334%
04:00 pm to 05:00 pm 0 99 0.000% 110.0% 111.5%
05:00 pm to 06:00 pm 0 63 0.000% 110.0% 110.9%
After 06:00 pm 0 606 0.000% 110.0% um8.9%
Totals 1 6,778 0.015%
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