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We get questions all the time about what's included with software support and there's a lot that you get for your 
money, so we wanted to take this opportunity to fully explain the services we provide. 

Everyone knows that your software agreement with Final Support includes telephone or internet assistance, but 
what does this really mean? It means that you have access to dedicated, knowledgeable software support 
professionals who have been fully trained in the Centricity and Medical Manager software(s) and have years of 
experience in medical offices. As a rule, you will be contacted about the issue the same business day, on cases 
logged before noon, and the next business day on issues logged after noon but before 5:00PM Central Standard 
Time.  In order to log a case you can call support directly, and always reach a live person, never voice mail, or 
you can use the Internet to have direct access to our real-time Case Management system and log your case 
without ever picking up the phone!

So is that all you get for the annual telephone support fee each year? Not even close! There is a lot more:
·	  Quarterly newsletters – Just like the one that you are reading now!
·	 	   Access to Free Quarterly User Group Meetings that include software training and networking with other 

physician practices.
·	 	Free New Employee Classroom Training – at any of our three regional offices. (CENTRICITY ONLY)
·	  Access to more than 250 classroom training days 
·	  Access to Final Support Knowledge Bank with hundreds of articles on how to improve your workflow, 

knowledge and productivity with step by step instructions.  Visit www.finalsupport.com
·	   Access to programmers for custom reports, interfaces, or custom software needs (additional fees may 

apply)
·	  Free labor for all upgrades and service packs done during standard business hours
·	 	 Access to Final Support ONLY ancillary software products fully integrated into Centricity PM and EMR 

including:
·	 	Ideal Image – Document Management including EOB scanning
·	  Mobility – Post charges using a “smart” phone device from anywhere with cellular service
·	  Interfaces – Available to and from Centricity to numerous software’s and machine’s
·	  Texas Medicaid Direct EDI – Including Submission, Remittance, and Eligibilty
·	 	THIN FTP (Internet) Claims Submission – Never use a phone line again to transfer claims
·	 	Many, many more and we are always working on new projects! 

							·	  Job Aids Knowledge bank.
							·	  Access to all past and present case history on the Internet.
						
So, now that you know what you get for the telephone support, what about those Annual Maintenance Fees? 
Centricity software is constantly improving and you receive the improvements for your Annual Maintenance Fee. 
The improvements, including everything from feature enhancements, like the improved collections component 
coming in the 2006 version (see page #2 for more details) to mandatory EDI changes like the new ANSI format 
for electronic claims and the required NPI number coming next year, to software fixes that keep your clinic 
running smoothly.

Final Support has developed this expansive set of services because we know the value of your dollar. We 
encourage you to take advantage of our full range of services in order to get the most benefit out of your support 
service agreement.

What do I get from my Support Contract?
Final Support's Services Spelled Out




