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You Asked For It!

FREE Training
MORE Industry

Group Meetings to Your Town!

Thanks to feedback from Final Support customers,
the 2003 “Charter Member” User Group Meetings
are coming soon to your town. If you are interested
in information on the latest industry trends effecting
physician practices, free training sessions for Medical
Manager, Millbrook and other practice management
software users, sharing ideas with others, gaining
new product knowledge, and expressing your
concerns - be sure to attend the conference
scheduled in your area.

Over the past few months Final Support surveyed
all of our customers, requesting information on what
would be of interest at a User Group Meeting. We
received a great response to the survey and based
on the information and feedback received, the User
Group plans were made accordingly. Final Support
would like to extend a special thank you to our
customers who participated in the survey process.
The information and comments that were provided
are extremely valuable in planning this type of event
successfully.

Based on the survey information, the agenda
for the day includes topics of interest for any
type of practice. Some of the topics include
HIPAA compliance, claims processing
alternatives and tips and tricks for maximizing
the benefits of your software solution. The !
formation of a User Group is important as it
allows software users to maximize resources
and share information in order to learn from
other users. Many customers expressed an
interest in forming local user groups and Final
Support will be available to assist attendees in
being “charter members” of a local meeting.

News.
Final Support Brings the 2003 User
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Final Support recognizes how difficult it is to break
away from hectic daily routines and attend training
courses, especially if your practice is not conveniently
located to a classroom training facility. One of the
overwhelming requests received from the survey
responses was for Final Support to take their
classroom training on the road. As a part of the User
Group Meeting agenda, the Final Support training
department offers all meeting attendees courses
designed to improve the advanced use of their
software system, such as Appointment Scheduling
and Payment Application.

continued on page 8
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Who Is Final Support?

Imagine, the leaders in Medical Records Software, Practice Management Sofiware, EDI, Lease/
Financing, Software Support, HCFA Forms, network solutions and much more, all together, in one
location...Final Support, Inc.

Final Support was formed to provide a software support alterative to practice management
customers feeling confined by their software providers. Kurt Dykema and Mark Spates, former
executives from Management Solutions, Inc., a leading Medical Manager dealership, recognized
the needs of many practices today seeking an alternative to their current software support solutions.
The Final Support Team was formed in 2000 with some of the most experienced staffin the industry.
The company continues to grow strong today by providing “best-of-breed” software and service
solutions to physicians across the country.

Finally, it's no longer necessary to try to fit a square peg into a round hole. If a “one-size-fits-all”
approach fails to meet your needs, or if you just want a fresh new approach to business,
contact us and see what our “Select Systems” concept s all about. We think it just might revolutionize
management of the physician practice.

We look forward to working with you and your staff and sharing our unique approach. Final
Support wants to fit your practice with the best software solutions and support available today to
meet your needs. As always, we thank you for your continued support.

Welcome To the
Final Support Family

See How We’ve Grown Since August 2002!
We would like to welcome approximately 180 new physicians to
the Final Support Team this quarter!

82 Medical Manager
40 Millbrook
17 Elligence
7 CompuMedic
30 ImpactMbD
Thank you to all of these new clients, as well as our new EMR
customers - we truly value your support!!




Year-End Procedures for
Medical Manager User’s

With the end of the year just around the corner, it's time to for to review the yearly
close routine, which resets all year-to-date totals in your system. Below are the
procedures necessary for performing your Medical Manager Yearly Close.

DO NOT DO A PERIOD CLOSE WITH PURGE!

Daily Close for December 31, 2002 — Required
Post all charges and payments that you want reflected
in the year 2002. Perform a daily back up of your
system. Then do a daily close for December 31, 2002
(even if you haven't entered any information in your
system) and advance the date to January 1, 2003.

Month/Year End Reports
You will balance your system just as you do at the end
of every month. If you are unsure how to balance your
system please see the information noted below.
Version 9.10 and UP:
Guarantor Financial Summary with Unapplied
Credit (/m801)
System Financial Summary (/m808)
Open Item Report (/m803)
System Aging Analysis (/m802)
Unapplied Credit Report (/m809)

Version 8.12, 9.02 and 9.03

Guarantor’s Financial Summary with Unapplied
Credit (/m801)

System Financial Summary Report (/m808)
Current Period A/R Report (/m805)

Optional Year End Reports
All of these reports can be found on Menu 8 or Menu 30
depending on what version of Medical Manger you are
on.

Insurance Plan Receipts Report

Referring Doctor Analysis

Guarantor Summary

Period A/R Report

Procedure Productivity

Any other reports that your office may need

Patient Statements and Insurance Billing

If you have “Balance Forward” statements you must run
them prior to performing your Year End Close. If you
have “Open Item” statements you should run those after
the Year End Close to prevent $0 statements. It is
recommended that you run Insurance Billing (Electronic
and Paper Claims) so that everything shows as billed
for reporting purposes. Insurance Billing is not required
prior to the close.

Year End Back-up

You need to make sure that you have a FULL system
back up of your system prior to doing the year end
close. If your system does automatic nightly back ups,
you can use the previous nights tape as your Year End
Back up. Make sure that you label the tape “YEAR
END BACK UP 2002".

Year End Close

Choose Menu 3 Option 2 (/m302). This process will
take approximately the same amount of time as your
Period Close with Purge. Do not exit until it is finished.

DO NOT DO A PERIOD CLOSE WITH PURGE!

The yearly close does this for you.

It is very important to balance your system each month.
Depending on your version of Medical Manager you will
balance your system differently. If you do not know what
version you are on, you can find out by looking at the
screen where you enter your user number. When balancing
your system you must run reports IMMEDIATELY following
your Daily Close.

Version 9.10 and Higher Versions Run these
Reports:

1) Guarantor’s Financial Summary (/m801)-You
can default through all selection criteria until
Unapplied Credit and you should choose (W)ith
for that question.

2) System Financial Summary (/m808) — Choose
(P)ractice in your selection criteria and accept
the defaults on other questions.

3) Open Item Report (/m803) — Choose (Y)es to
show Overpaid Items Only.

4) System Aging Analysis Report (/m802) —
Choose (A)nalysis and enter through to accept
the defaults for the other selection criteria.

continued on page 9

FREE
shipping on HCFA forms!!! Call Final

Support today at 817.282.0300 to make
sure you're getting the best HCFA deal
available!




TAKING ADVANTAGE OF
THE RICH UNCLE

New and Existing Tax Laws May
Yield High ROI

Article contributed and reprinted with permission by HPSC. HPSC is a
Final Support business partner dedicated to providing superior leasing
and financing solutions to physician practices.

By Raymond Doherty
By employing the current tax laws and implementing the new 30
percent stimulus deduction, Uncle Sam is making an easy friend to
those doctors maximizing their first-year deductions. However, it's a
limited-time friendship offer (the 30 percent stimulus deduction expires
September 10, 2004), making now the optimal time to invest in your
practice and gain some valuable tax benefits.

With the new tax laws, your first-year tax write-off potential is high.
However, these deductions are not automatically implemented (the
government doesn’t just give money away); you must elect to take
advantage. Specifically, | will outline three laws that have been
implemented that can have a significant impact on your future
investments. Section 44, Section 179, and the recently passed “Job
Creation and Worker Assistance Act of 2002" are all tax laws developed
to help independent business owners like yourself.

In order to fully grasp the magnitude of these first-year deductions,
let's consider a $100,000 investment for office renovations and the
purchase of new equipment. This example will outline an optimal
scenario illustrating how existing and new tax laws can work together
to provide you with substantial deductions.

STEP ONE:

Go Ahead... Make the Investment

You've decided to install computers in your exam rooms. Meeting
your equipment need requires a total $100,000 investment. While
many financing options are available to assist you in your endeavors,
you should consult with your tax advisor to maximize the tax
advantages outlined below.

STEP TWO:

Deduct

Section 44 (if applicable):

Better known as the “Disabled Access Credit,” Section 44 allows
doctors to take a tax credit for expenditures incurred to make their
practices accessible to disabled individuals. These expenses would
include, but are not limited to, building of office improvements such
as ramps, widening doors, or installing railings designed specifically
to accommodate a disabled person, and certain practice equipment.
Don't assume that the equipment you want is eligible for this deduction;
you should consult with your tax advisor to determine if the equipment
you purchase is eligible for the Section 44 credit.

If the item is purchased, the full amount is an “eligible expenditure,”
even when financed. The amount of the credit is 50 percent of each
year's eligible access expenditures-to the extent they exceed $250
but do not exceed $10,250. The maximum amount of the Disabled
Access Credit for any given tax year is $5,000.

continued on page 9

Ask An Expert...Q&A

Tips and Answers to Your
Most Common Questions!

Final Support provides some of the most highly
trained and experienced staff of Customer Support
technicians in the industry today. We have
compiled a list of commonly asked questions from
our Support Line or from www.FinalSupport.com.
Hopefully this information will save time and
improve the use of your system!

Q. | am a Medical Manager user. How do | get
ghost users out of the Medical Manager Windows
system when they have logged out but still appear
when looking at current login report from Menu 17
#3?

A. From the main Windows menu go to Start, then
Programs and choose Medical Manager. Choose
Administrator, then Cleanlog. This should clear
them out.

Q. lam a Millbrook user. | have approved my claims
and received the following rejection: Rule “Source
of Pay” states this field is a required field but the
field name is empty. What should | do?

A. Go to Administration, then to Edit, Insurance
Carriers and select the Carrier from the visit. At
the top right, the Carrier Type must be filled in.
Make sure to go back to the visit and refile and
reapprove the claim.

Q. lam a CompuMedic user. What is the difference
between resetting charges and transferring
responsibility.?

A. When you reset charges in the billing forms,
you can reset those claims that went electronically
as well as by HCFAs You choose a billing date
and this resets all claims for all carriers that were
billed on a particular date. This also overrides your
original billing date in the ledger. When you transfer
responsibility, you do one account at a time to rebill
a claim and it will leave your original billing date on
the system ledger.



Final Support Classroom Training
Course Descriptions
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Administration 9:00am-4:30pm

Required for all Office Managers just beginning in
Millbrook. Class details setting up your system. Learn
to set up security, doctor file, insurance plans, fee
schedules, procedure codes, diagnosis codes,
appointment reasons, and many other tables required
for the optimum use of Millorook. NOTE: THIS CLASS
IS 2 DAYS!

Patient Entry/Appointment Scheduling
9:00am-4:30pm

Includes an in depth look at Patient Entry and
Appointment Scheduling. Anyone scheduling
appointments as their primary job function should take
this class to ensure optimizing the Millbrook
Appointment Scheduler. Includes scheduling,
canceling and rescheduling appointments as well as
finding the “next available appointment” and
appointment screen views.

Charge & Payment Posting & Closing -

9:00am —4:30am

Details Charge Entry, Payment Entry and Closing
procedures. Also includes working with search criteria
and basic workflow management of visits. Shows
patient and insurance payment posting. Learn to work
with daily batches and balance utilizing Transaction
Management and Charge Management.
Prerequisites: Must have knowledge of basic medical
office terminology and office workflow.

Reports, Billing, Collections - 9:00am - 4:30pm
Covers the Millbrook Report component detailing the
search and sort options of many reports. Covers patient
statement routines and Insurance Billing.  Also
includes proper workflow for paper and electronic
insurance billing. Also covers Collections set up and
detailed Collections and A/R Component.
Prerequisites: Must have some experience with charge
entry and payment entry as well as understand the
goals of the practice for patient and insurance
collections.

New Employee Training - Class Time:

9:00am - 12:00pm

The best way to start a New Employee! In a half-day
training session, learn the day-to-day functionality of
Millbrook including Scheduling, Patient Entry, Charge
Entry, Posting Patient Payments, running basic daily
reports and balancing/closing the batch.
Prerequisites: Must have basic knowledge of their new
offices flow and daily procedures.

SIS STRATESES.

<lligence,

Setting Up Your System & Transaction Posting
9:00am - 4:30pm

Required for all Office Managers just beginning in
Elligence. Details setting up your system. Learn how
to set up security, doctor file, insurance plans, fee
schedules, procedure codes, diagnosis codes, and
many other tables required for the optimum use of
Elligence. Class also covers how to post charges,
payments and view a Patient Ledger. Also learn how
to post Group Insurance Payments as well as printing
patient statements. Learn how to print paper insurance
claims and electronically file. Also learn to balance
and close your system. We will also review all
Elligence standard reports.

Schedule Templating, Patient Entry/Appointment
Scheduling 9:00am-4:30pm

Learn how to set up your Master Schedule, as well as
define appointment types and resources. You will also
learn how to create books, overviews, complaints, and
sites. Learn how to block time slots and set up the
Appointment Scheduler to keep it well managed. Also
covers how to enter patients utilizing Master Accounts
and/or Family Accounts. You will learn to assign
insurances, create lliness, and Visits. Also learn other
aspects of patient accounts such as Notes, Messages
and Prescriptions. Learn to schedule, cancel and
reschedule appointments.

Prerequisites: Must have knowledge of basic medical
office terminology and office workflow.

[domMPuMEDIC

Course Descriptions for CompuMedic classroom
training are available upon request to the Final
Support Training Department. Please call
817.282.0300 for more information.

For information
about Regional
Training in your area
-seepages 1 &8in
this issue!!

Medical Manager

New Employee Training Class - 9:00am — 4:00pm
Offers new users to Medical Manager an opportunity
to learn day-to-day functionality. Starts with an
overview of Medical Manager and viewing/ entering
patient information. Also includes basic appointment
scheduling, charge entry, and posting patient
payments.

Appointment Scheduling - 9:00am — 12:00pm
Includes an in depth look at Appointment Scheduling.
Anyone who schedules appointments as their primary
job function should take the class to ensure optimizing
the Medical Manager Appointment Scheduler. Includes
scheduling, canceling and rescheduling appointments
as well as finding the “next available appointment” and
appointment screen views.

Prerequisites: Must have a basic understanding of
Medical Manager.

Appointment Templating - 1:30pm - 4:30pm
Covers creating and maintaining Medical Manager
Appointment Templates, a critical process in optimizing
Appointment Scheduling.

Prerequisites: User must have knowledge of Medical
Manager and understand the goals of the practice with
appointment scheduling.

Collections - 9:00am — 12:00pm

Covers Medical Manager's Collections Module in
depth, including how to automate the addition and
removal of patient accounts and proper workflow
management with accounts that are in collections.
Teaches how Medical Manager can direct collection
efforts and avoid writing off patient and insurance due
balances.

Prerequisites: Must have advanced knowledge of
Medical Manager and understand the billing and
collection processes.

Month End & Reports - 1:30pm — 4:30pm

Covers proper Month End procedures and review
available reports. Month End balancing and reporting
is a crucial process within a practice. Offers advanced
users the ability to understand Reports and what is
important to monitor.

Advanced Payments - 9:00am - 12:00pm

Covers Payment Entry in depth, including bulk
insurance payments, auto-pay patient payments,
automatic write-offs, NSF checks, and refunds.
Prerequisites: Must have advanced knowledge of
Insurance Payments and EOB, as well as basic
knowledge of Medical Manager Payment posting.



Final Support Training Calendars

January, February, March

Course Name BETTETRY February March
Millbrook - MPM02 Enahancemens (hands on lab) 8 5 5
Millbrook - New Employee Training 22 19 19
Millbrook - Administration (Days 1 & 2) 13-14 * 27-28 10-11 * 24-25 10-11 * 24-25
Millbrook - Patient Entry/ Appointment Scheduling 15* 29 12 * 26 12 * 26
Millbrook - Charge/ Payment Posting & Closing 16 * 30 13 * 27 13 * 27
Millbrook - Reports, Billing, Collections 17 * 31 14 * 28 14 * 28
Medical Manager - New Employee Training 3 As Requested As Requested

Medical Manager

- Appointment Scheduling**

As Requested

As Requested

As Requested

Medical Manager

- Appointment Templating

As Requested

As Requested

As Requested

Medical Manager -

Collections

As Requested

As Requested

As Requested

Medical Manager -

Month End& Reports

As Requested

As Requested

As Requested

Medical Manager

- Advanced Payments**

As Requested

As Requested

As Requested

Elligence - System Setup & Transaction Posting

6*20

3*17

3*17

Elligence - Schedule Templating, Patient Entry and
Appointment Scheduling

7*21

4*18

4*18

CompuMedic Classroom Training & Schedules

As Requested

As Requested

As Requested

** See pages 1 & 8 herein for more information about the FREE Regional Educational Seminars
and User's Group Meetings coming to your town soon from Final Support, Inc.

e — Arlington

DIRECTIONS TO THE FINAL SUPPORT
TRAINING CENTER FROM DFW AIRPORT:

1. Go to the Airport Exit

2. Take the ramp to South Airport Exit and continue on
International Parkway S

3. Bear right to take the ramp towards Fort Worth

4. Continue on Highway 183

5. Take the TX-26 exit to Grapevine Hwy

6. Turn left onto Grapevine Hwy for about one mile.

7. The Liberty Bank Building is a white building on the
right side of the road.

The Final Support Training Center is centrally located in the Dallas/ Fort Worth

metroplex in North Richland Hills at 7001 Grapevine Highway, Suite 201.







TAKING ADVANTAGE OF
THE RICH UNCLE

continued from page 4

Section 179:

When writing off medical equipment, you'll generally find the best
option is the “first-year expensing” method associated with Section
179. Instead of having to depreciate the equipment’s cost over a
period of years. Section 179 offers you a simple and fast way to write
off medical equipment. The expensing method allows doctors to write
off up to $24,000 of equipment purchases. That is up from $20,000 in
2000. (The annual limit is scheduled to increase to $25,000 in 2003.)

The Section 179 deduction isn’t automatic; taxpayers who want to
take the deduction must elect to do so. Those electing to take
advantage of the increased tax deduction will also benefit by reducing
their taxable income. Any excess above the expensed amount can
be depreciated over five to seven years, depending on the equipment

type.

On March 9, President Bush signed a post-September 11 economic
stimulus package into law. The new law, known as the “Job Creation
and Workers Assistance Act of 2002," is intended to stimulate capital
spending and allows for 30 percent additional first-year depreciation
on new practice assets purchased during the three-year period
beginning on September 11, 2001. This depreciation is in addition to
the Section 179 deduction, offering doctors a three-year window of
opportunity to take advantage of another tax benefit savings.

To qualify for this deduction, the equipment/ property must be acquired
after September 10, 2001, and before September 11, 2004. While
the provisions of the new law do not increase the total deductions
allowed for purchasing new equipment, they do accelerate most of
the deductions to the first year of ownership.

This new law provides doctors with increased cash flow from the
income tax savings. Remember that this is not a one-time deduction,
but can be taken on new equipment you purchase each year up until
September 10, 2004.

STEP THREE:

Reap the Benefits

Speak to your financial provider, tax advisor and/or accountant to be
sure you're eligible for the tax laws outlined above and to determine a
course of action to best meet your needs.

Just months ago, Federal Reserve Chairman Alan Greenspan declared
the recession “officially over.” Through it all, the practice of medicine
has survived and new legislation has been put into place to solidify its
good standing and economic impact. While Section 44 and Section
179 have been utilized by the industry, the 30% additional depreciation
deduction was recently added as an incentive to increase spending
and generate revenue in the physician marketplace.

Raymond Doherty is the President and Chief Operating Officer of HPSC,
Inc, a national financing company based in Boston, MA. Mr. Doherty
received his BS in Accounting from Bentley College and his MBA in Finance
from Boston College. He is a licensed CPA in MA. His previous work
experience includes 3 years of public accounting and 20 years working
for Healthco International in various positions including: VP and COO.
Mr. Doherty can be reached at 800-225-2488 or via e-mail:
Rdoherty@HPSC.com.

Year End Procedures
for Medical Manager

Mﬁ?@%@%ﬁgge&redit Report (/m809) — Choose

(A)Il dates and answer (N)o to Include
Open Unapplied Only.

Do this Math to Balance Your System:

1)

2)

3)

4)

Add the Total Overpaid Line Items from the
Open Item report to the Unapplied Credits
on the Guarantor Financial Summary.
Compare the amount calculated in Step 1
to the Unapplied credits on the System
Aging Analysis. If the two amounts are
equal then your practice is in balance.
Compare the TOTAL Unapplied Credit
from the Guarantor’s Financial Summary
with Unapplied Credit to the report total on
the Unapplied Credit Report.

On your System Financial Summary you
need to compare the PTD and YTD
amounts from two different sections.
Compare the amount of refunds on the
Receipts Analysis section to the actual
Refunds in the “Refunds” section of the
report. These amounts should be equal.

Version 8.12 and 9.0x Run these Reports:

1)

2)

3)

Guarantor’s Financial Summary (/m801)-
You can default through all selection
criteria until Unapplied Credit and you
should choose (W)ith for that question.
System Financial Summary (/m808) —
Choose (P)ractice in your selection criteria
and accept the defaults on other questions.
Current Period A/R (/m805) — Choose
(S)ummary and accept all other defaults.

Do this Math to Balance Your System:

1)

2)

3)

Review your Current Period A/R Report
and perform the following calculation:
Balance Forward + Charges —
Receipts — Adjustments = Balance
Total
Compare the answer from Step 1 to the
Doctor A/R on the System Financial
Summary.
On your System Financial Summary you
need to compare the PTD and YTD
amounts from two different sections.
Compare the amount of refunds on the
Receipts Analysis section to the actual
Refunds in the “Refunds” section of the
report. These amouiirts should be equal.



Final Support BRAVO!

Providing the highest quality customer service is essential

C al e n d ar in our business. The Bravo program was created to

recognize those individuals who have gone the extramile

December 25, 2002 foryou. Please help us by taking a moment to fill out the
The Final Support, Inc. offices will be closed for the Christmas Holiday form below and fax it back to us at 817/282-7066.
December 31, 2002 Final Support Nominee Name:

REMINDER: Don't forget to follow your Year End Close Procedures - see
pages 3 & 8 for details!

Your Name and Practice:
January 1, 2003
The Final Support, Inc. offices will be closed for New Year's Day. Tell us briefly why you think this Final Support Team

Member deserves a BRAVO!

January 28, 2003
Charter Member Medical Manager User's Group Meeting and Free Regional
Training - El Paso, TX - The Cliff Inn - 9am - 3pm

February, 2003
Charter Member Medical Manager User's Group Meeting and Free Regional
Training - Lubbock, TX - (location to be determined) - 9am - 3pm

Thank you for taking time to let us know about a
March, 2003 jobwell done!
Charter Member Medical Manager User's Group Meeting and Free Regional
Training - Abilene, TX - (location to be determined) - 9am - 3pm

tinal Support

-
it's about time

7001 Grapevine Highway, Suite 201
North Richland Hills, Texas 76180
817.282.0300 817.282.7066-fax

www.finalsupport.com

For Software Support,
contact us at
or log in on the web at




